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advantage: inside AGCO

part of the customer-focused corporate 

culture and part of the process of product 

development that doesn’t end when a 

new combine rolls into production or a 

technology like auto-steer is sold. te 

AGCO staff doesn’t stop testing, in large 

part because they’re in the business of 

continuous improvement. 

AGCO extensively tests equipment 

on farms, not just in North America, but 

worldwide, making sure that trials are 

in the worst and best conditions, and 

everything in between, faced by farmers. 

“We put our equipment through hell,” says 

Bob Matousek, research and development 

manager at AGCO’s Hesston facility. “We’ve 

learned through the years to test combines, 

balers, tractors in just about any condition 

imaginable on real farms in an effort to be 

prepared for whatever Mother Nature and 

modern agriculture throw at us.” 

Such testing, however, isn’t the 

difference-maker between AGCO and 

other brands, says Bob, who with his 

brother farms wheat, corn and soybeans in 

Kansas and Illinois. te differentiator is 

what’s done with what’s learned from such 

trials and how much customer input goes 

into product development. 

“Here at at AGCO,” continues Bob, 

who worked at another ag-equipment 

company for 20 years, “it’s just been 

amazing. I mean, that’s who we’re looking 

for: Somebody who understands the basic 

needs of the customer, the farmer, and 

because I’m also one, I’m allowed to keep 

things real. te fact that I’m a farmer 

means something, and I’m allowed to take 

that experience and put it into developing 

machines that are customer-focused, 

equipment that helps our customers 

become more productive and profitable.” 

Todd says such a customer focus 

has been used by AGCO for more than 

improvements on specific equipment. 

te company has also taken that input to 

develop befler training for operators, as 

“
We can make all the best 

equipment and all the biggest, 
fanciest everything, but what really 
means a lot to Dave is uptime.

”

The Stuckes work closely with personnel from North 
Star Hardware & Implement, North Star, Ohio. 
Pictured left to right: Joe Dues, sales, North Star; 
Todd Stucke; Jeff Staman, co-owner, North Star; 
Dave Stucke; Joe Selhorst, co-owner, North Star.
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