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advantage: inside AGCO

With new programs in place to get the right parts on shelves and prevent downtime, 
AGCO Parts continues to improve how it serves its customers.  B y  R i c h a R d  B a n k s
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       AGCO Parts North America By The Numbers  ///  Number of unique parts in inventory: 1 million  /// Average number of unique parts shipped per day: 20,000

JAsON sChwAB GeTs TO see the ag business from 
a unique perspective. Not only does he own an 800-
cow dairy with 750 heifers, but he also runs a sand and 
gravel business. For both, he relies on big machines to 
help get the job done: backhoes and dozers for rocks; 
tractors, tillers, balers and more to help with the dairy. 

When it comes to keeping that equipment 
running, the contrast between the the construction 
and agriculture industries, says Schwab, is as 
different as, well, gravel and milk. “People in the 
[construction] industry don’t really understand 
what it is to be down,” he says. “In the agriculture 
business, though, when you have hay on the ground, 
you have to get it picked up. When a motor goes 

down and you have a 3-day window to be able to go, 
these guys understand that.

“I’m probably just very fortunate to be with the 
Bookmillers,” Schwab says of the owners of his 
Massey Ferguson dealership, Java Farm Supply, “but 
they service us very, very well. I’ve never had an 

issue. I don’t think I’ve ever been down for 

more than a couple hours. 
“Te people in the construction trade really need 

to go to the Bookmillers and understand how to run a 
service department.”

John Bookmiller and his brother Mike are 
the third generation in their family to own and 
operate Java. John appreciates the compliment and 
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