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Martin’s Toughts

Tank Tose Who Spread 
Te Word About Farming

Your Questions Answered, 
Just A Call Away

Have a question, comment or anything else about 
your Massey Ferguson equipment? Now there’s one 

number you can keep in 
your phone directory.

Te service is called 
AGCO Answers.

Dial 1-877-525-4384 
between the hours of 7 
a.m. and 7 p.m. Central 
Standard Time and 
someone will answer the 
phone. Te person who 
picks up the call might 
not have an immediate 
answer, but he or she is 
commited to get you 
an answer as quickly as 
possible. (You can also 
e-mail your questions or 
comments.)

“At AGCO, customer care isn’t just a department,” 
says Pati DeWall, who coordinates the program. “It’s a 
commitment. Contact us with your questions. We’ll do 
our best to answer promptly or put you in touch with 
someone who can.”

DeWall, manager of customer satisfaction at AGCO, 
calls it the company’s “single access point” for users, a 
way for the company to listen to each individual who 
uses the equipment. Every comment will be noted 
and used to make the company's products and service 
beter, she says. “It’s all about customer satisfaction,” 
notes DeWall. “It’s our way of saying, ‘AGCO is 
listening.’”

Massey Ferguson® has a strong heritage of being 
out front in agriculture—not only in the technology 
we produce but also in the example set by the people 
who use our equipment. Tey tend to be leaders of 
their communities, and they set the standard for what 
agriculture is all about. 

We in agriculture have a great story to tell. What is 
unfortunate is that so many people don’t know what 
that story is. Most children today have litle or no 
knowledge of where their food even comes from. 

 Tis is a sad state of affairs, not just for farmers, 
but for our society as a whole. Just a generation or two 
ago, most citizens had some connection to the farm—a 
grandparent, an uncle or aunt, even a distant relative. 
Alas, those days are gone. Most people today have few 
ties to the land and our great farming heritage.

So it is very encouraging to see some farms entering 
this interesting field called “agritourism,” an excellent 
way to show the public what we do for a living.

Our cover story on agritourism begins on page 8, 
and we’re proud to say that every farmer in the article 
uses our equipment. 

Meanwhile, be sure to read about our Tractor 
Revolution roadshow on the next page. If the 
trailer comes to your area, experience all of the new 
technology Massey Ferguson is puting into our 
new high-horsepower MF8600 Series. It is indeed 
impressive to see what our engineers and designers 
built with the help of farmers.
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