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advantage: inside AGCO

“If you don’t stay on top of technology, 
you’re going to be leading from the rear,” says Mike Schulz, the 
corporate service manager for Agri-Service, a Massey Ferguson/
AGCO dealership with locations in Idaho, Utah and Oregon. 
“Tere’s new sofware that comes out daily, different programs 
and different features. Technology changes day to day, and it’s 
critical to stay on top of it,” he continues, referring to Agri-
Service and AGCO, as well as his customers. 

Keeping up requires a lot of work, Schulz says, but in recent 
years AGCO has made it easier. “I’ve seen AGCO expand their 
training throughout North America to really fit dealers’ needs. 
Tey’ve made it more feasible to do it, and it’s just so much more 
cost-effective it’s unreal.  

But there’s a twist to the training, says Schulz. “It’s not just 
about the technical side of things. AGCO, like we do at Agri-
Service, really emphasizes that our people ask our customers 
about what they need. Tat helps get them in the equipment 
that’s best for them.”

Both halves of this training philosophy are a must for 
everyone at Agri-Service, Schulz says. “Tat helps us service and 
sell equipment, and it helps us beter understand what we need to 
focus on when we’re training each customer. 

“We try to integrate that training throughout the whole store 
so everybody is familiar with [the equipment]. And that is,” 
Schulz continues, “a comfort to our customers.” 

In agriculture, the pace of change 
has never been faster. To help 
customers understand how these 
innovations can work for them— 
as well as which ones are right 
for their operation—AGCO has 
introduced new dealer and service 
training programs that focus as 
much on listening as teaching. 

Out in the Desert

We’re

All Ears

The already staggering speed of technological change continues to 

accelerate. So, to ensure its dealers and corporate personnel continue 

to help their customers keep pace, AGCO has significantly expanded its 

training program. One of the highlights of that program is the National 

Training Event, held for the past several years near Phoenix, Ariz.

Held each spring, the event offers a variety of focused activities, 

including training on the latest in service technologies and newly 

released equipment, as well as previews of future innovations. In 

addition to events in a classroom setting, many events are held in the 

field, where equipment is run in simulated 

farming scenarios offering in-depth, hands-on 

experience with various pieces of equipment for 

both the large and small farm.

Attendees also discuss the current state 

and future of agriculture. This allows for a deeper 

understanding of the challenges and opportunities farmers face, 

and how AGCO and its dealership network can help its customers 

become even more successful.
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